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File No: S/6-B-09/2021-22 EGM (Co-ord.) Date: 22.09.202 1
DIN: 2021097700000000A481

Facility Notice No. 05/2021

Sub.: - Facilitation for error free filing of E-manifests under SCMTR
Regulation 2018 - reg.

Attention of all the Authorized Sea Carriers (ASC), Authorized Sea Agents
(ASA), ATP (Authorized Transhipper), other entities/stakeholders and member
of the Trade in the jurisdiction of Mumbai Zone-I, New Customs House, Ballard
Estate, Mumbai, is invited to the Sea Cargo Manifest Transshipment

Regulations 2018 (SCMTR 2018).

2. In this connection, it has been observed that despite numerous efforts
wherein three webinars were conducted on 17.02.2021, 25.06.2021 and
12.08.2021 to guide the concerned entities and address the difficulties faced by
them, the filing of e-manifests [SAM (Sea Arrival Manifest), SEI (Sea Entry
Inwards), CSN (Cargo Summary Notification), SDM (Sea Departure Manifest) and
SDN (Sea Departure Notification) and CIM-AR (Customs Inland Manifest-
Arrival), CIM-DP (Customs Inland Manifest- Departure)] under SCMTR 2018 1s
significantly low due to repetitive errors resulting in faulty filing such as syntax
error, date format error, invalid Transhipper code, invalid e-mail id etc. Most of
these are common recurring errors and their resolution has already been

compiled as ‘Message Filing FAQ' and the same are available on the ICEGATE

website. The same are also enclosed as Annexure A for ease of reference. Most of
these errors can be avoided by going through the resolutions provided in the
FAQs. Further, common repetitive errors resulting in faulty filing pertaining to

Mumbai Port have also been compiled and model test files of various e-manilests

are enclosed as Annexure B.

3 Though, the resolutions provided in Annexure A & B are sulfficient for
error free filing as most of the errors are recurring due to faulty filing and not
related to systems, however, in order to further facilitate and ensure error free
filing of e-manifests, all the ASC/ASA /Transhipper registered/operating under
the jurisdiction of Mumbai Zone-l are allocated to Deputy/Assistant

Commissioner of Customs (Facilitators) as mentioned in Annexure C to this

Public notice.

Scanned with CamScanner



4. The list of ASC/ASA/Transhipper who have not attempted to file e-

manifests in new format under SCMTR is enclosed as Annexure D.

—

2. The roles and responsibilities of ASC/ASA/Transhipper and the

Deputy/Assistant Commissioner of Customs are as mentioned below.

Role of ASA/ASC /Other stakeholders:

a. All the allocated ASC/ASA/Transhipper shall be required to
acquaint themselves with the common repetitive errors and their
resolutions as mentioned in Annexure A & B, and shall be required
to test file the e-manifests and intimate the concerned
Deputy/Assistant Commissioner of Customs about the

success/failure of such filings and difficulties faced if any before the

arrival of the vessel.

b. All the allocated ASC/ASA/Transhipper shall be required to intimate
the concerned Deputy/Assistant Commissioner of Customs about
the arrival of the vessel, 7 days in advance or after generation of VCN

(Voyage Call Number) whichever is earlier.

c. All the allocated ASC/ASA/Transhipper shall be required to file e-
manifests as per timeline prescribed under SCMTR Regulation 2018
and shall intimate the status of the filing to the concerned

Deputy/Assistant Commissioner of Customs.

d. All the allocated ASC/ASA/Transhipper shall be required to
approach the concerned Deputy/Assistant Commissioner of
Customs, in case of any genuine difficulty faced with errors related

to system, if any, for further escalation with DG Systems.

Role of Deputy/Assistant Commissioner of Customs:

a. The Deputy/Assistant Commissioner of Customs will compare the
details of VCN number generated from ICEGATE with the advance
intimation of arrival of vessel submitted by ASC/ASA/Transhipper.

b. The Deputy/Assistant Commissioner of Customs will also ensure
that ASC/ASA/Transhipper mentioned in Annexure D, the ones not
attempting to file e-manifests, shall file the same.

c. The Deputy/Assistant Commissioner of Customs will ensure that

all the allotted ASC/ASA/Transhipper under them are filing error
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free e-manifests by avoiding common repetitive errors as mentioned
in Annexure A & B, as per prescribed time limit.

d. The Deputy/Assistant Commissioner of Customs will escalate the
system related errors that are not resolved locally in filing e-
manifests to Deputy Director, DG Systems under intimation to
SCMTR helpdesk.

e. The Deputy/Assistant Commissioner of Customs will submit a
fortnightly progress report, as per Annexure E to this Public Notice,
to the Additional Commissioner of Customs (EDI) in this regard on

email 1d: scmtr.nchmumbai@gov.in

6. Any difficulty faced in the implementation of this Public Notice may be
brought to the notice of the undersigned. This facility notice shall also be treated
as Standing Order for the purpose of officers and staff.

) Yo e

(Manish Mani Tiwari)
Commissioner of Customs (Export)

Copy to:
The Pr. Chief Commuissioner of Customs, Mumbai Zone-1.

Pr. Commissioner,/ Commissioner of Customs, General/Import-I/Import II
DC/EDI, for uploading on website.

All the Stake holders/Concerned Officers.

Notice Board
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AnnNexvee - A |

— . |

M Filing FAO

I. SEA MESSAGES

1. Why have I not received the acknowledgement (ACK)?
This could happen due to various reasons.

a. Please ensure that the file is named following the naming convention and schema as given in
the Message Implementation Guide (MIG). \
|
Expected pattern: |
(<messageType>_<msglD>_<reportingEvent>_<SenderlD>_<joblD>_<date>_DECSigned.json]
Example: F_SACHM23_SAM_ICEGATEID_7031_20210101_DECSigned.json is the na_i'ning to be
adhered to for SAM. |

b. Please ensure that the SenderlD is the actual registered ICEGATE ID of the entity. |
¢. The Sender should be registered at ICEGATE and should have an ICEGATE ID.

d. Please use the DSC used at the time of registering at [CEGATE to sign the json file. |
|
e. Please make sure that the correct utility is used for signing the json file. The utility meant for

signing json files is also available for use at the ICEGATE Website. '

f. Please do not open the file after the file has been signed. |

g. Please send the file from the same computer from which the file is signed. .

h. If there is an error in your file, please open a fresh file, make the required correction,
digitally sign the file and send without opening. |

|
Having ensure all the above, the ACK file shall be emailed to the registered email associated with

the ICEGATE ID.

1. 1am getting errors like "Invalid Entity Code","Invalid Authorized Person Code","Invalid
Mode of Transport”,"Invalid Transport Means","Invalid Transport Means Identity”,"Invalid
Voyage Call Number" all at the same time, What correction should 1 make? |

The above errors are mainly due to the Voyage Call Number (VCN) mismatch. Make sure that you
have inserted the correct VCN. PCS receives VCNs in different formats from multiple ports, which

at Customs have been standardized.

Format: Location Code (6 chars) + Year (4 digits) + 4 digits running serial no. |

Ex. For Nhava Sheva for 2021 - INNSA12021XXXX will be the VCN number format.
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